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CRM system for Investor
Relations



Storebrand - an Integrated Financial Services Group

Life and pensions Asset management

= 40k corporate customers = NOK 570bn in AuM of which 23%
* 1.9m individual customers external assets
= NOK 390bn of reserves of which = 100% of investments assessed by

approx. 1/3 Unit Linked sustainability criteria

H
Insurance Retail bank

» Health, P&C and group life » Direct retail bank

insurance = NOK 33bn of net lending
= NOK 4.5bn in portfolio premiums
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Behov

» Gjennomlysing av aksjonaerlisten
« CRM system for a holde oversikt over mgter med buy side og sell side
» Mulighet for & ta mgtenotater

« Mulighet til styrerapportering
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Prosess

« Uformelle mgter og telefonsamtaler med mulige tilbydere

« Utforming av RFP sammen med intern innkjgpsavdeling
- Sikrer profesjonelt forhandlingspartner mot eksterne
- Baerekraftskriterier, i tillegg til funksjonell og teknisk beskrivelse av oppdraget

Functional description of the assignment

- In order to efficiently manage the relationships with investor and analyst, Storebrand Investor
Relations is in need of a platform able to obtain shareholder/Ownership analysis as well as contact
and meeting management (CRM). In addition Storebrand is also interested in possibilities to fulfill
requirements linked to email distribution, Investor targeting and analyst consensus, but this is not a
requirement, nor a basis for elimination. Main focus will be on user interface and data quality in
addition to price.

» Sendt ut RFP til IPREO, RD:IR, Nasdaq, Orient Capital

« Alle tilbydere leverte grundige besvarelser
- Forskjeller i pris og prisstruktur
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Valgt Igsning: RD:IR IR INTOUCH

Our dedicated proprietary investor relations online ( 3

platform, IR InTouch, combines rigorous shareholder |
analysis with powerful investor contact relationship A =D N E 2
management (“CRM”) that helps companies manage all

stakeholders in one seamless package.

Firms Overview [ CEESEID
= A S e S o [ harmoveths esage |
IR InTouch offers:

a

Shareholder ownership data e
Debt ownership data Recent Saved Liss
Peer analysis

Investor screening / targeting
Meeting note-keeping [ |
Investor contact data across all stakeholders R
(equity / debt / ESG) s e

Investor profiling

Email distribution
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Drill down funksjonalitet i aksjonaerbasen

B Enter Report View ey
RD:IR P

B f L A IR:InTouch
Analysis Firms People Meetings CRM Reports Emails Adv Search

Investor Reports Group Reports | Bespoke Reports

Fund Manager Reports Registered Holder I:D IE|
Now & Past Fund Manager port I:I:I:l Delamere plc (Ord) v

Share regjster as at: 30 September 2014 | ISC: 61,819,040 | All Registered Shareholders Current Filters: Value | Event Count: 3 | All Investors | Equity Rating:

Cumulative Absalute Value at Value ar Value

> > Fund Manager / Cwner Style Total % CurrentRank  Previous Rank Shares Change 30/09/2014 31/08/2014 31/07/20
CIICk on Icon ﬁ @ Aberdeen Asset Management Value & Growth 11.57 1 2 7,153,681 973,315 23,821,758 19,529,957 16,811,828 =

fOI" FU nd @l @ Avivalnvestors GARP 20.95 2 1 5,797,022 -619,856 19,304,083 20,277,324 14,8378

Manager ﬁ‘l Directors Directors 29.02 3 3 4,990,872 0 16,619,604 15,771,156 15,2221
Cla rification il @ Axa Framlingron Investment Managers Value & Growth 34.88 4 [ 3,622,972 16,000 12,064,497 11,398,032 10,9404 =

- @l @ BlackRock Hybrid 40.56 5 4 3,508,632 -498,780 11,683,745 12,663,422 20,0653

an d deta | IS @l @ Standard Life Investments Value & Growth 45.89 6 7 3,294,576 93,362 10,970,938 10,705,884 13,9325

ﬁ @ Legal & General Investment Management  Hybrid 50.37 7 a8 2,770,425 -24,988 9,225,515 8,833,505 B,2925

@l @ MG Investment Management Value & Growth 54.41 g 10 2,497,707 204,198 8,317,364 7,247 488 6,995,2

@il @ Schroder Investment Management Value & Growth 58.40 9 14 2,466,531 8,213,548 4,512,237 2,266,4

al @ Newton Investment Management Value & Growth 6231 10 g 2418014 8,051,987 7331323 7,076,1

@l @ Threadneedle Investments Growth 65.42 11 1 1,920,100 -270,000 6,393,933 6,920,716 6,7334

ﬁ‘l @ Invesco Perpetual Value & Growth 628.24 12 12 1,742,162 -138,096 5,801,399 5,941,615 57347

':d1 @ Hermes Pensions Management Hybrid 70.98 13 13 1,695,501 5,646,018 5,076,338 48996

@ @ Aberforth Partners Value 7343 14 1,329,793 1,329,793 4428211

@l @ Insight Investment Yield 75.23 15 5 1,295,672 -2,367,847 4,314,588 11,576,720 11,579,8

@i @ Henderson Glohal Investors Value & Growth 77.14 16 16 1,185,906 3,949 067 3,638,923 3,664,7

@ @ ssGa Index 78.89 17 33 1,076,557 3,584,935 998,276 926,4
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Rapporter tilgjengelig i excel og pdf til ulike stakeholders

Range of reports available to view when you click on the ‘Fund Manager Reports’
tab which provide insights into investor ownership

[ {»H]} 1B Enter Report View

B 0= 1t

Analysis Firms People Meetings

Investor Reports | Group Reports.

Fund Manager Reports

Now & Past Fund Manager

Your latest share holder analysis compared
against historical position.

New Investors

New investors since the previous register.

Ultimate Holding Company

The parent company of the investor.

s B4

CRM Reports Emails Adv Search

Bespoke Reports

Geographic Peer

Comparison Fund Manager

Compare investor heldings from any two
dates.

Buyers & Sellers

Changes in investor holdings.

Registered Holder

Fund Manager Summary

Compare the holdings from any two dates,

grouped by the Fund Manager and City.

Absentees

Fund Managers with no holding.

‘ £ View Underweight & Absentees

Ir Intouch ~

IR:InTouch
B - =« |

Stock Lending Analysis

Identifies levels of stocklending by investar
ncluding change over time analysis.

£ View Complete

Market Weighting

Compare the amount that a Fund Manager
holds in your stock with its holding in the
rest of the market.

£ Overweights

i

£ Underweights
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IR CONTACT MANAGEMENT (via IR INTOUCH)

Institutional profiling

Populated with custom researched data
Ability to plan & record meetings
Ability to report on IR meetings

«  Create reports of key contacts at your

investors
« Targeted email distribution lists

. HTML email services

Includes ability to manage Equity,
Debt, Corporate Governance & SRl

contacts / meetings

Comprehensive search facilities

including shareholdings

IR Advisor — An interactive forum for
users to share tips on the practicalities

of roadshows
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IR ACTIVITY REPORT

IrIntouch

B (= 2t A=

Analysis Firms People Meztings CRM Reports Emails Adv Search

CRM Reports

* The IR Activity Report is a

summary of all the meetings
Sha is 30 S ber 2014 : 61,819,040 | All Registered Sharehold H 1 1
Share register as at: 30 Seprember 2 | 15C: 61,819 | egistered Shareholders (el you have had Wlthln a glven
Current Holding (million shares)

& percentage holding at Exter d ate ran ge

IR Activity R

Date Tide Type Location Institution Name 30/00/2014 External Artendee City
25/11/201400:00  New York Roadshow - Vanguard One to one New York Vanguard Group 0.02m (0.03%) Christine Franquin Valley
25/11/201410:00  New York Rosdshow - Artisan Partners  Onetoone  New Vork Artisan Partners David Samra New' ° T h ere p (0] rt N Cl u d esm eetl N gs
25/11/201411:00  New York Roadshow - Capital Research One to one New York Capital Research & Management 0.01m (0.02%) Claudia Huntingron Los A a d d ed tO th e SySte m Wit h Se | |
25/11/201412:00  New York Roadshow - Fidelity One to one New York Fidelity Management & Research Kimberley Monasterio  Bostc

, | side, media contacts and
25/11/201412:00  New York Roadshow - Lunch Meeting Lunch New York JPMorgan Asset Management Jeffrey Geller New
25/11/201413:00  New York Roadshow - Lunch Meeting Lunch New York MFS Investment Management Jeffrey Constantina Bostc consu |ta nts
25/11/201413:00  New York Roadshow - Lunch Meeting Lunch New York Oppenheimer Funds Randall Dishmon New

03/11/201408:00  Chairman's Roadshow Oneto one London BlackRock 2.51m (5.68%) Amra Balic Lond: ) M e eti n g n Ote S an d curre nt

NOTES: The CG team asked the Chairman questions about the Rem Policy and the credentials of the Rem Committee. Questions handled well by Chairman. Indicated suppaort for Rem Policy. . .
22/09/201409:30 One to one meeting One to one Henley Invesco Perpetual 1.74m (2.82%) Mark Barnerr Henle S h a re h 0 I d I n gs a re I n Cl u d e d

05/09/201409:00  London Roadshow One to one London BlackRock 2.51m (5.68%) Neil Haddow Edint
NOTES: Met with the analyst to run through our most recent numbers. Asked some interesting questions around M&A
20/08/201410:00  London Roadshow FMonetoone  London AKO Capital John Sonnerhed Lond:

20/08/201409:00 London roadshow One to one Marathon Asset Management Nicholas Longhurst Lond:
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