
CRM system for Investor 
Relations



Storebrand – an Integrated Financial Services Group

 40k corporate customers

 1.9m individual customers

 NOK 390bn of reserves of which 

approx. 1/3 Unit Linked

 Health, P&C and group life 

insurance

 NOK 4.5bn in portfolio premiums

Asset management

 NOK 570bn in AuM of which 23% 

external assets

 100% of investments assessed by 

sustainability criteria

Life and pensions

Insurance Retail bank

 Direct retail bank

 NOK 33bn of net lending
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Behov

• Gjennomlysing av aksjonærlisten

• CRM system for å holde oversikt over møter med buy side og sell side

• Mulighet for å ta møtenotater

• Mulighet til styrerapportering
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Prosess

• Uformelle møter og telefonsamtaler med mulige tilbydere

• Utforming av RFP sammen med intern innkjøpsavdeling
- Sikrer profesjonelt forhandlingspartner mot eksterne

- Bærekraftskriterier, i tillegg til funksjonell og teknisk beskrivelse av oppdraget 

Functional description of the assignment 

- In order to efficiently manage the relationships with investor and analyst, Storebrand Investor 
Relations is in need of a platform able to obtain shareholder/Ownership analysis as well as contact 
and meeting management (CRM). In addition Storebrand is also interested in possibilities to fulfill 
requirements linked to email distribution, Investor targeting and analyst consensus, but this is not a 
requirement, nor a basis for elimination. Main focus will be on user interface and data quality in 
addition to price.

• Sendt ut RFP til IPREO, RD:IR, Nasdaq, Orient Capital

• Alle tilbydere leverte grundige besvarelser
- Forskjeller i pris og prisstruktur 
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Valgt løsning: RD:IR IR INTOUCH

Our dedicated proprietary investor relations online 

platform, IR InTouch, combines rigorous shareholder 

analysis with powerful investor contact relationship 

management (“CRM”) that helps companies manage all 

stakeholders in one seamless package. 

IR InTouch offers:

• Shareholder ownership data
• Debt ownership data
• Peer analysis
• Investor screening / targeting
• Meeting note-keeping
• Investor contact data across all stakeholders 

(equity / debt / ESG)
• Investor profiling
• Email distribution



Drill down funksjonalitet i aksjonærbasen
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Click on icon 
for Fund 
Manager 
clarification 
and details



Rapporter tilgjengelig i excel og pdf til ulike stakeholders
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Range of reports available to view when you click on the ‘Fund Manager Reports’ 
tab which provide insights into investor ownership



• Institutional profiling

• Populated with custom researched data

• Ability to plan & record meetings

• Ability to report on IR meetings

• Create reports of key contacts at your 

investors 

• Targeted email distribution lists

• HTML email services

• Includes ability to manage Equity, 

Debt, Corporate Governance & SRI 

contacts / meetings 

• Comprehensive search facilities 

including shareholdings

• IR Advisor – An interactive forum for 

users to share tips on the practicalities 

of roadshows

IR CONTACT MANAGEMENT (via IR INTOUCH)



IR ACTIVITY REPORT

• The IR Activity Report is a 
summary of all the meetings 
you have had within a given 
date range 

• The report includes meetings 
added to the system with sell-
side, media contacts and 
consultants

• Meeting notes and current 
shareholdings are included


